
Cardholder's bank 
files chargeback to 

acquiring bank

Acquiring bank 
logs chargeback 

with Payyo

Payyo sends 
chargeback to 

merchant

Merchant either 
accepts or 
contests 

chargeback

LOST

Payyo send 
information to 
acquiring bank

Acquiring bank 
sends to issuing 

bank

Issuing bank 
reviews all 
submitted 

evidence and 
makes decision

Issuing bank and 
customer have the 
chance to open a 
2nd chargeback

WON
Merchant contests 

and sends 
evidence to Payyo


